UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

PHUONG THAI BINH Doc 1ap — Tw do — Hanh phic
S6: 2329 /QD-UBND Thai Binh, ngay /7 thang 8§ nam 2026
QUYET PINH

Vé viéc ban hanh va ap dung tai licu H¢ thong quan ly chit lwong
theo tiéu chuan quoc gia TCVN I1SO 9001:2015

UY BAN NHAN DAN PHUONG THAI BINH

Can cit Ludt Té chike chinh quyén dia phwong sé 72/2025/QH15 ngay
16/6/2025;

Can cir Quyét dinh s6 19/2014/0D-TTg ngay 05/3/2014 ciia Thi tuéng
Chinh phii vé viéc dp dung Hé thong quan 1y chat lwong theo Tiéu chudn quoc
gia TCVN ISO 9001:2008 vao hoat dong cua cac co quan, 16 chirc thuéc hé
théng hanh chinh nha mde;

Can cir Thong tw s6 26/2014/TT-BKHCN ngay 10/10/2014 ciia Bé Khoa
hoc va Céng nghé quy dinh chi tiét thi hanh Quyét dinh sé 19/2014/0D-TTg
ngay 05/3/2014 ciia Thi tuéng Chinh phii vé viéc dp dung Hé thong quan Iy
chat lwong theo Tiéu chudn quéc gia TCVN ISO 9001:2008 vao hoat dong ciia
cdc co quan, t6 chirc thuéc hé thong hanh chinh nha nuéc;

Can cir Théng tw s6 22/2026/TT-BKHCN ngay 20/5/2026 ciia B6 Khoa
hoc va Cong nghé vé sira doi, bé sung mot sé thong tw trong linh vuec tiéu chudn
do lwong chat lwong dé thiee hién cdt giam, don gidn héa thii tuc hanh chinh va
phit hop véi phdp ludt vé dau tw kinh doanh;

Can cit Quyét dinh sé6 101/0P-BKHCN ngay 21/01/2019 ciia Bé Khoa
hoc va Cong nghé vé viéc cong bé Mé hinh khung hé thong quan Iy chdt lwong
theo tiéu chudan quéc gia TCVN ISO 9001:2015 cho cdc co quan, té chire thuée
hé théng hanh chinh nha niede tai dia phwong;

Theo dé nghi ciia Ban chi dao ISO phirong.

QUYET PINH:

Picu 1. Ban hanh va 4p dung tai liéu hé thong quan 1y chat luong theo
tiéu chuan qudc gia TCVN ISO 9001:2015 tai UBND phudng Thai Binh (cé Danh
muc tai lieu kem theo).

Piéu 2. Quyét dinh nay c6 hiéu luc tir ngay ky.

Pi¢u 3. Chanh Vin phong HPND va UBND phuong, Truéng phong Vin
hod - X2 hdi, Truong phong Kinh té, Ha tﬁng va b6 thi, cac co quan, don vi va



can bo, cong chirc ¢6 lién quan chiu trach nhiém thi hanh Quyét dinh nay.

Ban chi dao ISO c¢6 nhiém vu phé bién, dén dbc va kiém tra viéc thue
hién Quyét dinh./. w-

Noi nhan:

-Nhu Diéu 3;

- Lanh dao UBND phuong;
- Ban Chi dao ISO phuong;
- Luu: VT, VHXH. @,




DANH MUC TAI LIEU

ciia Uy ban nhan dan phuong Thai Binh)

LY CHAT LUQNG (HTQLCL) THEO TIEU CHUAN

suc (trau bo) ch1 ph1 heu t1nh de thuc hién pho1 giong cho

STT Tén tai li€u Ma so Ghi chu
A | TAI LIEU CHUNG
| Mo hinh hé théng quan Iy chat lueng | T
- Chinh séach chét luong - CSCL
1. - Muc tiéu chat lugong - MTCL
- Tbng hop phan tich bdi canh va quan tri rai ro - PT
QTRR
5 Huoéng dan kiém soat thong tin dang van ban (tai liéu, ho HD.01
S0)
""" 3. | Huéng ddn quan Iy rairo,cohdi | HD.02 |
""" 4. |Huéng din Panhgianéibé | HDO3 |
""" 5. | Huéng din Kiémsoat sy KPHvaHPKP |  HD.04 |
B _|CACQUYTRINHNOIBO
1. | Quy trinh tiép nhan va tra két qua TTHC QT.NB.O1
""" 2. |Quytrinh quanly vainbandi—dén | QTNB.O2 |
""" 3. | Quy trinh hop xem xét lanh dao vé HTQLCL | QT.NB.O3 |
""" 4. | Quy trinh thu thap ho so, tai liéu vao luu trit coquan | QT.NB.O4 |
""" 5. | Quy trinh danh gia CB, CC, NLD hangnam | QT.NB.O5 |
""" 6. | Quy trinh xét thi dua khenthuong | QT.NB.O6 |
| Quy trinh ndng luong thuong xuyén, nang phu cp tham | QT.NB.O7 |
/- nién vuot khung va nang luong trude thoi han
""" 8. | Quy trinh danh gi4 khao satsyhailong | QT.NB.O8 |
""" 9. | Quy trinh dénh gia xac dinh chisé CCHC | QT.NB.O9 |
""" 10. | Thim dinh van ban quy pham phapludt | QT.NB.IO |
__C_|CACQUY TRINH THU TUC HANH CHINH -402TTHC
I | Linh vuc Nong nghi€p va Méi truong
o |Champesi
Phé duyét ho trg kinh phi dao tao, tdp huan dé chuyén doi
tur chan nudi sang cac nghe khac; chi phi cho ca nhan dugc
dao tao vé k¥ thuat phdi giéng nhan tao gia suc (trau, bo);
1. | chi phi mua binh chtra Nito long bao quan tinh cho nguoi | QT.CN.O1
lam dich vu phéi giéng nhan tao gia suc (trau, bo) d6i voi
cac chinh sach sir dung von su nghiép ngudn ngan sach
fmhanuwéc
HO tro chi phi néng cao hiu qua chan nudi cho don vi da
5 |cung cap vat tu phdi glong, cong phbi giébng nhan tao gia QT.CN.02




Tén tai liéu

Ghi chu

Cap Giay chung nhan co s¢ du di€u kién an toan thyc
pham doi vdi co s¢ san xuat, kinh doanh thyc pham nong,

Quyét dinh chuyén muc dich sir dung rimg sang myc dich
khicdoivéicanhan

Xac nhan nguén géc loai thuiy san thudc Phu luc Cong uéce
quéc té vé budn ban céac loai dong vat, thuc vat hoang da
nguy cap; loai thily san nguy cap, quy, hiém cé nguén goc
khai thac tr tunhién ]
Xéc nhan ngudn gdoc loai thily san thude Phu luc Cong wdce
quéc t& vé budn ban cac loai dong vat, thuc vat hoang da
nguy cap va cac loai thiy san nguy cép, quy, hiém co
ngudn gdc tr nudi trong

S.01

dung do
dicu kién
tu nhién

Khong ap
dung do
diéu kién
tu nhién

Khong ap
dung do
diéu kién
tu nhién

Khong ap
dung do
diéu kién
tu nhién




STT Tén tai liéu Mai sb Ghi chi

>

HO tro dau tu xay dung phat trién thiy loi nho, thuy loi noi
dong va tudi tién tién, tiét kiém nudc (PSi véi ngudn von
20. | hd tro tryc tiép, ngan sach dia phuwong va ngudn vén hop | QT.ThL.02
phap khac cua dia phuwong phan bo du toan cho UBND

2! | thiy loi thudc thim quyén ciia Chi tich UBND phuong. | SIS
2. Tham dinh, phé duyét phuong an tng pho voi tinh hudng QT.ThL.04

| Tham dinh, phé duyét phuong an tng pho thién tai cho| |
23. | cong trinh, vung ha du dap trong qua trinh thi cong thu¢c | QT.ThL.05

|| Phé duyét Phuong 4n khai thac thyc vt rimg loai thong |
25. | thuong thude tham quyén gidi quyét cia Uy ban nhan dan | QT.LNgh.01
"""""" Tham dinh thiét k&, du toan cong trinh lam sinh hoge tham |
26. | dinh di€u chinh thiét ke, du toan cong trinh 1am sinh st | QT.LNgh.02
| | Phé duyét hodc dicu chinh phuong 4n quan Iy rimg bén |
virng cua chu rung 1a h gia dinh, ca nhan, cong dong dan

27. | cu hodc ho gia dinh cé nhan lién két thanh nhém ho, 6 | QT.LNgh.03 | <hong dp
/4 ) IR ’ ’ A . . dung dO
hop tac truong hop co6 té chirc cac hoat dong du lich sinh SN
thai diéu kién
----------------------------------------------------------------------------- tw nhién

Giao rung, cho thué rumg khi da duoc giao dat, cho thué
dat co6 rung hodc da dugc cong nhan quyen stir dung dat co

"""""" Phé duyét Phuong 4n khai thic gf, thyc vat ring ngoai g6 |
29. | loai thong thuong thudc tham quyén giai quyét cua Uy ban | QT.LNgh.05

%% | véichurimg laho gia dinh, canhan | QT.LNgh06 |
___________ Moéi trwong ]
31| Tham van trong dénh gia tac dong moi trwong | QT.MT.Ol |
___________ Bio ton thién nhién va Pa dgng sinhhoc | |
| __32. | Xéc nhan Hop dong tiép c4n nguon gen va chias¢loiich | QT.MT.02 |
____________ Trongtrot
|33 | Chuyén doi co cAu cdy trong, vat nudi trén dat tronglia | QT.TTr0l |




Tén tai liéu

Ghi chu

51.

Cép gidy phép khai thac nudc mat, nudc bién (d6i voi cac
truong hop quy dinh tai khoan 2 Diéu 15 Nghi dinh s6
54/2024/ND-CP, dugc stra doi, b sung boi khoan 12 biéu

7 N 7

Tro cap tién tudt, tai nan (d6i voi truong hop tai nan suy
giam kha nang lao dong tir 5% trd 1€n) cho luc lugng xung
kich phong chdng thién tai phuong chua tham gia bao
hiém xa hoi

HO tro kham chita bénh, tro cép tai nan cho lyc lugng
xung kich phong chéng thién tai trong truong hop chua
tham

Ding ky dat dai, tai san gan lién v6i dat, cap Gidy chung
nhan quyén st dung dat, quyén so hitu tai san gin lién véi
d4t 1an dau déi véi hd gia dinh, c4 nhan, cong déng dan cu,
Diéu chinh quyét dinh giao dét, cho thué dat, cho phép
chuyén muc dich sir dung dét do sai sot vé ranh gioi, vi tri,
dién tich, muc dich sir dung giita ban d6 quy hoach, ban d6
dia chinh, quyét dinh giao dit, cho thué dat, cho phép
chuyén muc dich st dung dét va sb liéu ban giao dat trén

thuc dia




STT

Tén tai liéu

Ghi chu

56.

57.

Diéu chinh quyét dinh giao dét, cho thué dat, cho phép
chuyén muc dich sir dung dit do thay ddi cin ctr quyét
dinh giao dét, cho thué dat, cho phép chuyén muyc dich sir
dung dat; diéu chinh thoi han sir dung dat cua du an dau

Giao dat & c6 thu tién st dung dat khong thong qua dau
gia, khong dau thau lya chon nha dau tu thyc hién dy an
c6 st dung dat d6i voi ca nhan 1a can bo, cong chuc, vién
chtrc, si quan tai ngili, quan nhan chuyén nghiép, cong chirc
qudc phong, céng nhan va vién chirc quc phong, si quan,
ha si quan, cong nhan cong an, ngudi lam cong tic co yéu
va ngudi 1am céng tac khac trong to chic co yéu huong
lwong tir ngan sach nha nudc ma chua duge giao dat &, nha
&; giao vién, nhan vién y té dang cong tac tai cic ving
bién gi6i, hai dao thudc ving cé didu kién kinh té - xa hoi
kho khin, ving c6 diéu kién kinh té - x4 hoi dic biét kho
khan nhung chua co dat 0, nha ¢ tai noi cong tac hodc
chua duoc hudng chinh sach hd trg vé nha & theo quy dinh
ctia phap ludt vé nha &; c4 nhan thuong tra tai phudng ma
khong c6 dat & va chua dugc Nha nudc giao dit & hoic
chua duoc hudng chinh sach hd trg vé nha & theo quy dinh
Giao dat, cho thué dét, chuyén muc dich str dung dat dbi
v6i trudng hop giao dét, cho thué dat khong dau gia quyén
su dung dat, khong d4u thau lya chon nha dau tu thue hién
du an co sir dung dat; truong hop giao dit, cho thué dat
thong qua d4u thau lya chon nha dau tu thuc hién du 4n co
sit dung dét; giao dat va giao rimg; cho thué dat va cho

' Thu héi Gidy ching nhan da cap lan dau khong dung quy
dinh cua phap luat dat dai do nguoi st dung dat, chu so
hiru tai san gan lién v&i dat phat hién va cap lai Giay

Xac dth lai dién tich dat & cua hd gia dinh, c4d nhan da
duoc cap Giay chung nhan truéc ngay 01 thang 7 nam

QT.PD.04

QT.DD.08




Tén tai liéu

Ghi chu

Thu hoi Gidy ching nhan da cap khong dung quy dinh cta
phap luat dat dai do ngudi sir dung dat, chi so hitu tai san
gin lién v6i dat phat hién va cip lai Gidy ching nhan sau
khi thu hoi

T6 chirc kinh té nhan chuyén nhuong, thué quyén sir dung
dat, nhan goép von bang quyén st dung dat dé thyc hién dy

...................




STT Tén tai liéu Mai sb Ghi chi
quyén cta Viét Nam lién két véi co quan, to chirc ¢ tham
|| quyéncuanudc ngoai cap hoac chimgnhgn | |
Chtng thuc chir ky trong cac giay to, van ban (ap dung
cho ca truong hop ching thuc diém chi va truong hop

8. ngudi yéu cau ching thuc khong thé ky, khong thé diém QT.CTh.13
. lchidwoc)
___________ Hotich
_____ 86. | Dang ky giam sat viec gigmho | QTHTOl |
_____ 87. | Dang ky cham dut giam st viéc giamho | QT.HT.02 |
_____ 88. | Xacnhan thong tinho tich | QTHTO03 |
_____ 89. | Thutucdangkykethon | QTHT.O04 |
| 90. | Cap ban sao Trich luc ho tich, ban sao Gidy khaisinh | QT.HT.0S |
91 |bangkylaikhaite | QT.HTO6 |
| 92.|Pangkylaikéthon ] QTHT.O07 |
| 93. | ang ky khai sinh cho nguoi da ¢6 ho so, gidy tocanhan | QT.HT.08 |

o4, T}layAdéi, cai chinh, b6 sung thong tin ho tich, xac dinh lai QT.HT.09
. ldantoc
| 95. | bangky cham dut gigmho | QTHT.I0 |
| 96. | bangkygiamho | QTHT.I1 |
_97. | bangky khai tv lvudéng | QTHT.12 |
| 98. | Pang ky khai sinh két hop dang ky nhan cha, m¢,con | QTHT.I3 |
| 99. | bang ky nhdn cha, m¢,con | | QTHT.14 |
| 100. | Pangky kethon lwudong | QTHT.I5 |
_101. | Dang ky khai sinh lvudong ] QTHT.I6 |
| 102. | Bang ky lai khai tir c6 yéu t0 nuoc ngoai | QTHT.A7 |
| 103. | Pang ky lai két hon ¢ yeu to nwée ngoai | | QTHT.I8 |

104. Efmg k}'.lﬁkhe‘li s’inh E:o’ yéu t6 nudc ngoai cho ngudi di co QT.HT.19
_____________ 0so,giaytocanhén |
| 105. | Pang ky lai khai sinh ¢ yéu to nuéc ngoai | QTHT20 |

Ghi vao S6 ho tich viéc ho tich khac cua cong dan Viét
106. Nam da duoc giai quyét tai co quan c6 tham quyén cia QT.HT21

nudc ngoai (khai sinh; gidm h; nhan cha, me, con; xac

| Ghivao S6 ho tich viéc ly hon, huy viéc kéthon ciacong | |
107. | dan Viét Nam da duoc giai quyet tai co quan c6 tham | QT.HT.22

108. . L2 S, . .. QT.HT.23
| |duogc g1a1 quyct tai co quan ¢o tham quyén cua nuge ngoar | < " |
109. T}layAdOI,, ca} ch}nh, jbo sung thong tin hg tich, xac dinh lai QT.HT.24
___________51?1_1?_'!99_‘?9}_’9_1_1_'99_f}!f_(_’_‘?_f_lg(_)_@! _____ S I R
. 110. | Dang ky cham dit giam ho c6 yéu to nwoc ngoai | QTHT25 | . ..




nghiép - gido duc thuong xuyén thuc hién cac chuong

STT Tén tai liéu Mai sb Ghi chi
| 114. | Pang ky khai tw 6 yeu to nwéc ngoai | QT.HT29 |
| 115, | Pangky kéthoncoyéutonudengoai | QTHT30 |
| _116. | Pang ky khai sinh ¢6 yeu to nuéengoai | QT.HT31 |
A17. | Pangkykhaitw QTHT.32 | . ..
|_118. | Cap Giay xac nhén tinh trang hénnhén | QTHT33 |
119, | Pangky khaisinh ] QTHT.34 |
120, | Pangkylaikhaisinh | QT.HT.35
11 Lién thong thu tuc hanh chinh vé dang ky khai sinh, dang QT.HT.36
________ _1 ky thuong trd, cap the bao hiém y t€ cho tré em dudi 6 tuoi | 7 "~ 7~
Lién thong céac tha tuc hanh chinh vé dang ky khai sinh,
122 | cép The bao hidm y técho treem dusi 6o | QUHLST
___________ Nuoiconmuol
| 123. | Dang ky lai viéc nu6i con nudi trongnwée | QTNCN.OI |
124, | Dang ky viéc nudi con nudi trongnwoe | QT.NCN.02 |
125. Ghi vag 'Sé) de:}ng }(}’I nudi con l’ll}\lﬁi ViécA nu(?i con nudi dé QT.NCN.03
.| duoc gidi quyét tai co quan ¢6 tham quyén cua nuwde ngoai | T T T |
___________ Hoagigicoso ]
Thuc hién ho trg khi hoa giai vién gip tai nan hodc rii ro
126. | anh hudng dén suc khoe, tinh mang trong khi thuc hién | QT.HGCS.01
.. hoatdonghoagiai Ll
127 | Cong nhan to truong tohoagiai | QTHGCS.02|
128, | Théilam hoagiaivién | QTHGCSO03|
| 129. | Congnhanhoagiaivién | QTHGCS04 |
130 QT.
________ _| Thanh toan thu lao cho hoa gigivién | HGCSO5 |
___________ Boi thwong nhapwée
Giai quyét yéu cau boi thudng tai co quan truc ti€p quan 1y
131ngwlthlhanhcongVugaythlethalQTBTNNO1 __________________
_____ HI | Linh vye Gidoduc Paotao |
____________ Caccoso gidodyckhac ]
132 Thanh 13p hodc cho phép thanh l4p co s& gido duc mam | QT.CSGDK.
________ lnondoclap ol
Cho phép co s¢ gido duc khac thyc hién chuong trinh gido | QT.CSGDK.
133. 2 A LY
. lducphothongeaptieuhoc 02
134, | Giai thé co so giao duc mam non doc 1ap (theo dé nghi cuia | QT.CSGDK.
________ | t0 chirc, ca nhan thanh 13p truong) )03 |
135 ‘ QT.CSOGDK
________ _| Sap nhap, chia, tach co so gido duc mamnondoclap | .04 |
136. 1Cl'10 phép co sé gido duc mam non doc 1ap hoat dong tré QT.COSSGDK.
al
Thanh lap 16p danh cho nguoi khuyét tat trong trudng
n3am ngn, truong tl‘eu hoc, tl:u:()‘ng trungA hoc CO’ sO va trun% QT.CSGDK.
137. | tam gido duc thuong xuyén, trung tdm gido duc nghé 06




STT Tén tai liéu Mai sb Ghi chi

Gido duc mam non

138 7 N . QT.GDMN.0

________ _| Giai the truong mau gido, truong mam non, nhatre |\ 1 |
139 Thanh lép hodc cho phép thanh lap truong mau gido, | QT.GDMN.0

________ _|truong mamnon, nhatre b2 L
140 Sap nhap, chia, tich trudng mau gido, truong mam non, | QT.GDMN.0

________ _lmhatee 3
141 Cho phép truong miu gido, truong mam non, nha tré hoat | QT.GDMN.0

________ |donggidsodyctrélai A4 L
142 Cho phép truong mau gido, trudong mam non, nha tré hoat | QT.GDMN.0

________ | donggidodwe S

____________ Gido dyc nghénghigp

Cap chinh sach ngi tra cho hoc sinh, sinh vién tham gia

143. | chuong trinh dao tao trinh do cao dang, trung cép tai cic QT'GIIDNN'O

| Clp chinh sach noi tra cho hoc sinh, sinh vién tham gia| |
chuong trinh dao tao trinh d§ cao dang, trung cap tai cac | QT.GDNN.0

............................................................................................................................

146. QT.GDTX.02
o LAOmg e
Giai thé trung tdm hoc tip cong dong (theo dé nghi cua t6
%7 | chitc, cé nhén thanh lgp trung tam)__ | QLOPTXOS
. 148. | Sap nhap, chia, tich trung tam hoc tap cong dong | QT.GDTX.04 |
____________ Gido duc tiéu hoc
| 149. | Thanh lap hoac cho phep thanh lap truong tituhoc | QT.GDTH.OL |
. 150. | Chuyén truong d6i voi hoe sinh tiéuhoc | QT.GDTH.02 |
Giai thé truong tiéu hoc (theo dé nghi cta to chirc, c4 nhan
P! | dé nghi thanh p truong tiuhoe) | QUOPTHOS |
152. | Sap nhap, chia, tach truong ticuhoc | QT.GDTH.04 |
| 153. | Cho phép truong ti€u hoc hoat dong gido duc trolai | QT.GDTH.05 |
| 154. | Cho phép truong tiéu hoc hoat dong giaodye | QT.GDTH.06 |
____________ Gido duc trung hoc
Giai thé truong trung hoc co s, truong pho thong cé nhiéu
155. | cap hoc ¢ cap hoc cao nhat 1 trung hoc co s¢ (Theo dé QT.GIl)TrH.O
.| nghicuato chuc, ca nhan thanh lap trwong) | L
Sap nhap, chia, tach truong trung hoc co sd, trudng phd
156. | thong c6 nhiéu cap hoc cé cap hoc cao nhat 1a trung hoc co QT.GIz)TrH.O
SO
Cho phép trudng trung hoc co so, truong phd théng co
157. | nhiéu cap hoc cd cap hoc cao nhat 1a trung hoc co s¢ hoat QT.GI3)TrH.O




STT Tén tai liéu Mai sb Ghi chi

a
nhiéu cap hoc c6 cap hoc cao nhat la trung hoc co sé hoat 4

Thanh lap hodc cho phep thanh lap trudng trung hoc co so,

159. | trudong phd thong cé nhiéu cip hoc ¢ cip hoc cao nhit 1a QT'G]?TIH'O
.. ftrunghoccoso
0. | . QT.GDTrH.0
________ | Tiép nhan hoc sinh trung hoc co so nguoi nudecngoai . | 6
161 , ‘ QT.GDTrH.0
________ | Tiep nhan hoc sinh trung hoc co so Vigt Nam vénuoe | 7 |
62 7 , QT.GDTrH.0
________ | Chuyén truong doi voi hoc sinh trung hoccoso. |\ 8 |
163 7 QT.GDTrH.0
________ I Tuyénsinh trunghoccoso L9
ea | , 7 QT.GDTrH.1
________ | Tiép nhan doi tugng hoc bo tic trunghoccoso | . 0
165 o q QT.GDTrH.1
________ | Thuyén chuyén doi twong hoc bo tic trunghoccoso | 1 |
____________ Gido dyuc va Dao tgo thujc hé thong gido duc quoc dén
Ho trg hoc tap doi véi tré mau gido, hoc sinh ti€u hoc, hoc
166. | sinh trung hoc co s, sinh vién céc dan tdc thiéu sb rat it QT'G]IDQD'O
I I 00 L I
Tro cap ddi voi tré em mam non 1 con cong nhan, ngudi | QT.GDQD.0
167. A SRR R A
.| lao dong lam vigc tai khu congnghiép | 2
Ho trg doi voi gido vién mam non lam viée tai co so gido
168. | duc mam non dan 1ap, tu thuc ¢ dia ban c6 khu cong QT'G?QD'O
o lmghiép
Chuyén doi truong tiéu hoc tu thuc, truong trung hoc co s&
tlf thuc va tru:(‘n}g phé thong tu thui: co nhi;éu Sép hoc co QT.GDQD.0
169. | cap hoc cao nhat 1a trung hoc co s& do nha dau tu trong 4

nuéc dau tu sang truong phd théng tu thuc hoat dong
| Chuyén doi nha tré, truong mau gido, truong mdm non tr | |
thuc do nha dau tu trong nudc dau tu sang nha tré, truong | QT.GDQD.0

mau gido, trudng mam non tu thuc hoat dong khong vi loi 5

. |nhén
| , ) QT.GDQD.0

________ " |Hotrg antruaddivoiré emmaugiao | 6 |
172 ) ) QT.GDQD.0

________ " | X¢ét duyét tré¢ em nha tre ban tra ho trg kinh phi, hotrogao | 7 |
173 Xét dgyét hoc sinh ban trt, hoc vién ban tra hé tro kinh | QT.GDQD.0

________ " |phi,hotroggo &
174 , q QT.GDQD.0

________ " | Xét, cap hoc bong chinhsach | 9 |
175 7 , QT.GDQD.1

________ " | Cong nhan truong trung hoc dat chuan Quéegia | 0 |




STT Tén tai liéu Mai sb Ghi chi
____________________________________________________________________________________________________ L
177 ‘ 7 ’ QT.GDQD.1
________ | Cong nhan truong mam non dat chuan Quoc gia | 2 |
Cap hoc bong va hd trg kinh phi mua phuong tién, do6 QT.GDQD.1
178. | dung hoc tap dung riéng cho ngudi khuyét tat hoc tai cac ' 3 )
..leosogidoduc
____________ Van bang, chimgchi |l
| 179. | Chinh stra noi dung van bang, ching chi (tai phuong) | QT.VBCCOl |
. 180. | Cap ban sao van bang, chimg chi tir s6 goc (tai phuong) | QT.VBCC.02 |
___________ Kiém dinh chat lugng gidgodyc |l
181 Cap Chung nhan truong mam non dat kiém dinh chat | QT.KBCLG
________ |lwong gidodwe o L..DOL_ o
Cap Chung nhan truong trung hoc dat kiém dinh chat | QT.KDPCLG
182. .
. |luwonggiaodye SRR D02 |
183 Cap Chung nhan trudng tiéu hoc dat kiém dinh chat luong | QT.KDCLG
________ lgidodye ... DO3 |
_____ IV | Linh vye Cong thwong |
____________ Cong nghi¢p dia phwong | |
184. C;flp Ggay ching nhin san phim cong nghiép nong thon QT.CNDP.01
o tiéabiew T
____________ Cum Congmghiep L L
185. | Thanh lap/m¢& rong cum cong nghi¢p QT.C(iNgh.O
. \Kinhdoanhkhi _
Cap diéu chinh Gidy chimg nhan du diéu kién cira hang
' banleLPGehai | QUKDRROL]
187, Cap lai Glay chimg nhan du diéu kién ctra hang ban 1é QT.KDKh.02
. |LPGchai LT
138. ((:?;;)i Giay chung nhan du diéu kién ctra hang ban 1¢ LPG QT.KDKh.03
.| Luu thong hang héa trongnwde
1%9. Qap lai Gidy phép san xuat rugu thu cong nham muc dich QT.LTHH.01
. lkinhdoaoh
Cép stra d6i, bd sung Gidy phép san xuit ruou thi cong
% | nham myc dich kinhdoantt | QUETHEO2
191. Qép Gidy phép san xuat ruou tha céng nhim muyc dich QT.LTHH.03
. \kinhdoaoh
. 192. | Cap sira d0i, b6 sung Gidy phép banl¢rwou | QT.LTHH.O04 |
| 193. | Cap lai Cap Giay phépbanlérwou | QTLTHHOS|
194, [ClpGidyphépbanleruou UIQTLTHHO6 |
| 195. | Cap lai Gidy phép ban l¢ san pham thuocla | QT.LTHH.07
| 196. | Cap sua doi, bo sung Gidy phép ban Ie san pham thuoc la | QT.LTHH.08
197. | Cap Gidy phép ban I¢ san pham thuocla | QT.LTHHO9 |
____________ Tai san keét cau ha ting chg do Nha nwdc dau tw, quanly | |
198. | Giao tai sdn két cau ha tang chg do phuong quan ly QT.TSHT.O1
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199. | Thu hoi tai san két cAu ha t?mg cho QT.TSHT.02

29| dia diém giao dich thuong xuyen | ) R
___________ An toan thyc phém
Cap Giay ching nhan du diéu kién an toan thuc pham doi | QT.ATTPh.0
201. L 7 R 2
______|vdico sosan xuat, kinh doanh thye pham | | S D
202 Cap lai Gidy ching nhén du di€u kién an toan thuc pham | QT.ATTPh.0
________ " | d0i vdi co 8O san xuat, kinh doanh thyc phm | 2

N

Dé nghi giang dao ngoai dia ban phy trach, co s¢ ton giao,

206. | dia diém hop phédp da dang ky c6 quy mo t6 chuc trong | QT.TG.02
| D¢ nghi to chuc dai hoi cua t6 chic ton gido, t6 chuc ton | |
207. | gido tryc thudc, t6 chuc dugc cap chung nhin dang ky | QT.TG.03

20 ?.'____t_rgl_l_g@i_a_bér_l_ mot phwong Q TTGO4 ____________________
209, D_e ngh; t}lay ,c'1’01 dia diém sinh hoat ton gido tap trung dén QT.TG.05

. l|diabanxdkhde
710, Da}ng Aky thay doi nguoi dai dién cua nhém sinh hoat ton QT.TG.06

. |gldotdptrung T

|_211. | bang ky sinh hoat tén gido tap trung | QT.TG.O07 |

_212. | bang ky bo sung hoat dong tinnguéng | | QT.TG.08 | .

|_213. | bang ky hoat dong tin nguéng | QT.TGO09 | .

_____ VI |LinhvweYte

___________ Dan so, Ba me - Treem ]

Xét hudong chinh sach ho trg cho doi twong sinh con ding

2 chinhsachdansd ) sl

215 | Cap Giday chang sinh ] QI.DS02 |

216. | Cap lai Gidy chang sinh ] QI.DSO3 | .

| Clp gidy ching nhdn co so di diéu kién an toan thue| |
217. | pham do6i véi co sé kinh doanh dich vu an uong, co s¢ san | QT.ATTP.01

.o | HO trg chi phi mai tang ddi v6i ddi twong huong tro ¢dp | ~r nervrr m |
huu tri xa hoi
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Ghi chu

Thong bao nhan chim soc thay thé cho tré em d6i véi ca
nhan, nguoi dai dién gia dinh nhan cham séc thay thé 1a

Ding ky nhan chim séc thay thé cho tré em ddi voi ca
nhan, nguoi dai dién gia dinh nhan cham soc thay thé

"I-’il_é-iluyét ké hoach hd trg, can thi¢p ddi v6i tré em bi xam
hai hodc c6 nguy co bi bao luc, boc 10t, bd roi va tré em cod
hoan canh dac biét

Ap dung céc bién phap can thiép khan cap hodc tam thoi
cach ly tré em khdi moi truong hodc ngudi giy ton hai cho

Cong bo co so cai nghién ma tay ty nguyén, co sé cai
nghién ma tuy cong lap du di€u kién cung cap dich vu cai

H5tr0 hoc van hoéa, hoc nghé, tro cép khé khan ban dau
cho nan nhan

.01
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| truyentryc thuoc quanlycuwaSoyte |
___________ Phong bénh

Cong bo co s& du dieu kién san xuat ché pham diét con
| >*!" | trimg, diét khudn dang trong linh vyc gia dung vay & | Qo
Cong bd co so du dicu kién cung cap dich vu diét con

242. | trung, diét khuan trong linh vuc gia dung va y té bang ché | QT.PhB.02
___________ pham
__VII| Linh vyc Vin héa, Thé thaovaDulich | |
____________ Giadinh
| 243. | Huy bo Quyet dinh cam tiep xtc theo dondenghi | QT.GP.Ol |

aa. Cam tiép xuc theo Quyét dinh ciia Chu tich Uy ban nhan OT.GD.02
. |danphwong
___________ Phdt thanh, truyén hinh va thong tindign e | |

245, | St d6i, bo sung gidy chimg nhan du diAéu kién hoat dong QT.TTRT.01
.| diém cung cap dich vu tro choi dién tir congcong | T T L

246, Gia haP giﬁy chl'm‘g nh_efm' fm (qiiél} kiérAl hoat dong diém QT.TTDT.02
.| cung cap dich vu tro choidién trcongcong | T TN

247, Cﬁép lgi gidy c!nﬁ:ng .nh‘éin dl:l diéu ki:fen hoat dong diém cung QT.TTDT.03
. lcapdichvutrochoidiéntocongeong | T Tl

248, Cfip giéy chL'r‘ng nhéq Adﬁ fiiéP kiéfl hoat dong diém cung QT.TTDT.04
. |capdichvutrochoidién trcongeong | ST T
____________ Théducthéthao ol
| 249. | Cong nhan cau lac bg the thaocoss ]! QL.IDTT.OL |
____________ Van hoa
| 250. | Tiep nhan ho so dang ky 1€ hoi quy md cuaphwong | QT.VH.OI |
| 251. | Thong bdo to chuc € hoicuaphuong | QT.VHO02 |
___________ Disanyvanhoa

Huodng tro cap sinh hoat hang thang doi véi Nghé nhan
252nhandanNghenhanlrutu _________ , | QEDSVHOL )

Thoéi huong tro cap sinh hoat hang thang, bao hiém y té
| 2> | dbi voi Nghe nhan nhan dan, Ngh¢ nhanwua | QPPSVHO2
__vHl Linh ywe Thanh tra
____________ Gidi quyet khiewngi |
| 254. | Giai quyctkhicu nai landau taiphwong | QTKN.OI |
____________ Gidiquyettocdo L
| 255. | Giai quyétto cao taiphuong | Qr.TCOl |
____________ Tiep congdan L
| 256. | Tiep cong dan taiphwong ] QT.TICD.OL | . .
___________ Xielydonthw el
257, | Xulydontaiphuong ] QT.XLD.01 | . .
___________ Phong, chong tham nhing | |
258, | K€khaitaisan, thunhap ] QT.PCINOL |
| 259. | Tiepnhanyéucaugiaitinh | QT.PCTN.02 |
. 260. | Thuc hi¢n viéc gidi trinh ] QT.PCIN.O3 |

261. | Xé4c minh tai san, thu nhép QT.PCTN.04
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Gia han gidy phép xay dung ddi v6i cong trinh cap III, cap
IV (cong trinh Khong theo tuyén/Theo tuyén trong do6
thi/Tin ngudng, ton gido/Tugng dai, tranh hoanh trang/Stra
chira, cai tao/Theo giai doan cho cong trinh khong theo
tuyén/Theo giai doan cho cong trinh theo tuyén trong d6

262.

Cap lai gidy phép xdy dung dbi v6i cong trinh cap III, cap
IV (cong trinh Khong theo tuyén/Theo tuyén trong do6
thi/Tin ngudng, ton giao/Tugng dai, tranh hoanh trang/Stra
chita, cai tao/Theo giai doan cho cong trinh khdong theo
tuyén/Theo giai doan cho cong trinh theo tuyén trong d6

263.

Cap gidy phép xay dung stra chita, cai tao doi voi cong
trinh cap III, cdp IV (cong trinh Khong theo tuyén/Theo
tuyén trong d6 thi/Tin ngudng, ton gido/Twong dai, tranh
hoanh trang/Theo giai doan cho cong trinh khong theo
tuyén/Theo giai doan cho cong trinh theo tuyén trong do6

264.

Cap gidy phép xiy dung méi dbi v6i cong trinh cap II1,
cap IV (Cong trinh khong theo tuyén/Theo tuyén trong d6
thi/Tin ngudng, ton gido/Tugng dai, tranh hoanh
trang/Theo giai doan cho cong trinh khong theo
tuyén/Theo giai doan cho céng trinh theo tuyén trong do

265.

Cap gidy phép di doi di voi cong trinh cap III, cap IV
(Cong trinh khong theo tuyén/Theo tuyén trong d6 thi/Tin
266. | nguong, ton gido/Tuong dai, tranh hoanh trang/Theo giai | QT.XD.05
doan cho cong trinh khong theo tuyén/Theo giai doan cho
.| cong trinh theo tuyén trong do thi/Du 4n) vanha griéngle | |
Cép diéu chinh gidy phép xdy dung ddi voi cong trinh cap
III, cap IV (cong trinh Khong theo tuyén/Theo tuyén trong
dé thi/Tin ngudng, ton giao/Tuong dai, tranh hoanh

267. trang/Theo giai doan cho cong trinh khong theo QT.XD.06
tuyén/Theo giai doan cho cong trinh theo tuyén trong do
. |thyDwan)vanhaoriéngle L L
268, Tham dinh thiét ké xay dung trién khai sau thiét ké co so/ QT.XD.07

Tham dinh Béo cdo nghién ctru kha thi dau tu xdy
269. | dung/B4o cdo nghién ctu kha thi dau tu xay dung diéu| QT.XD.0S8
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thon do nha dau tu d3 duoc lua chon dé thuc hién dy 4n NT.02

Phé duyét nhiém vu quy hoach, nhiém vu diéu chinh quy

272. | hoach d6 thi va nong thén do nha dau tu da duge lya chon QTI'\?THO’%T&

| |d6thuchiéndvandautwtochoeclap | R
___________ Hgtang kj thugt
| 273. | Cap giay phép chit ha, dich chuyen cdy xanh | QTHTKT.Ol |

bong, khong cho phép hoat dong tai vung nudc khac
khong thudc ving nudc trén tuyén dudng thuy nodi dia,
274. | ving nuéc cang bién hodc khu vuc hang hai, dugc danh | QT.ThND.01
dau, xac dinh vi tri bang phao hodc c& hiéu c6 mau sac dé
Cong bd md, cho phép hoat dong tai ving nudc khac
khong thudc ving nuédc trén tuyén duong thuy noi dia,
275. | ving nudc cang bién hoic khu vuc hang hai, duoc danh | QT.ThND.02
du, x4c dinh vi tri béng phao hodc cd hiéu c6 mau sac dé

| Quansat
276, i(li)gcdang ky phuong tién hoat dong vui choi, giai tri dudi QT.ThND.03
277, ?uagf ky lai phuong tién hoat dong vui choi, gidi tri dudi QT.ThND.04
2783, Cap lal.Gl.aX cl}ung ‘nharll dang ky phuong tién hoat dong QT.ThND.05
| |yuichoi, giaitridudinude LT
279, Dalrlg 1<y Ehu:ong tién hoat dong vui choi, giai tri dudi QT.ThND.06
| |muéclandaw L
Cong bd hoat dong bén khach ngang song, bén thuy nodi
 ?% | djaphyc vy thi cong cong trinh chinh | QLTNDO7|
Thoa thuan thong sé k¥ thuat xay dung bén khach ngang
281 | song, bén thiy noi dia phuc vu thi cong cong trinh chinh | TTPNP08 |
282, | Cong bo hoat dong bén thuy ndidia | QT.ThND.O9 |

| 284. | Cong bo lai hoat dong bén thuy ndidia |1 QT.ThND.IL |
285, | Cong bo dong cang, bén thuy ndidia | QT.ThND.12 |
| 286. | Gia han hoat dong cang, bén thuy ndidia |1 QT.ThND.13 | |
_287. | Chap thudn phuong 4n bao dam an toan giao thong | | QT.ThND.14 | |

| Dang ky lai phuong tién trong truong hop chuyén quyén | |
289. | s¢ hitu phuong tién nhung khong thay doéi co quan dang ky | QT.ThND.16
"""""" Dang ky lai phuong tién trong truomg hop chuyén quyén| |
290. | s¢ hitu phuong tién dong thoi thay doi co quan dang ky | QT.ThND.17
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301.

Ping ky phuong tién 1an dau d6i v6i phuong tién chua

Da'mg ky lai phuong tién trong truong hop chuyén tir co
quan dang ky khéac sang co quan dang ky phuong tién thuy
no1 dia

Déng ky lai phuong tién trong truong hop chu phuong tién
thay do6i tru s& hodc noi dang ky hd khau thuong tra cua

Chap thuan vi tri, quy mé, kich thudc, phuong an to chirc
thi cong bién quang cdo, bién thong tin co dong, tuyén
truyén chinh tri; chdp thuan xay dung, lap dit cong trinh
ha ting, cong trinh ha tang k¥ thuit st dung chung trong
pham vi bao vé két cdu ha tﬁng duong bo; chép thudn gia
cudng cong trinh duong bd khi can thiét dé cho phép xe
qua kho gi6i han, xe qua tai trong, xe banh xich luu hanh

7

Cho ¥ kién vé viéc kéo dai thoi han sir dung ctia cong trinh
hét thoi han st dung theo thiét ké nhung cé nhu cau su

Linh vue Tai chinh

.....................................................................

........... e

QT.ThND.20

QT.DB.03

XD.03

dieu kién
tu nhién
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Ma so
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............................................................................

Th6ng béo tam ngung kinh doanh, tiép tuc kinh doanh tro
lai do1 voi to hop tac, hop tac xa, lién hi¢p hop tac xa, chi

 Thong bao thay doi ni dung dang ky hop tic xa, lién hiép
hop tac xa; Thong bao thay doi ndi dung dang ky doi voi

Déng ky thay doi noi dung dang ky hop tac xa, lién hi¢p
hop tac xa; Pang ky thay doi ndi dung doi voi truong hop

"f-)a'mg ky thanh 1ap hop tac x4, lién hiép hop tac xa; dang
ky chuyén do6i t6 hop tac thanh hop tac xa; dang ky khi

"f-)éng ky thay d6i ndi dung dang ky hoat dong cua chi
nhanh, van phong dai dién, dia diém kinh doanh cua hop

' Dé nghi thu hoi Gidy chimg nhan dang ky to hop tac, Gidy
ching nhan dang ky hop tac xa, Gidy ching nhan dang ky
chi nhanh, van phong dai dién dé1 vai truong hop ndi dung

Déngkythanh lap to hop tac; dang ky to hop tac trong
truong hop dé dugc thanh 1ap trude ngay Luat Hop tac xa
co hiéu luc thi hanh, thudc doi tuong phai dang ky theo

..................

02

04

08

09

10

QT.ThLTHT.
13

QT.ThLTHT.
14
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Dé nghi thay d6i tén t6 hop tac, hop tac xa, lién hiép hop
tac xa, chi nhanh, van phong dai dién, dia diém kinh doanh QT.ThLTHT.
326. | X
cua hop tac xa, lién hi€p hop tac xa do xam pham quyén s& 15
. |htucongnghi¢p
397 Cap d6i Gidy chimg nhan ding ky hop tac x4, lién hiép | QT.ThLTHT
________ "|hoptacxa .l 1 1
108 Cham dat hoat dong chi nhanh, vin phong dai dién, dia | QT.ThLTHT
________ " | diém kinh doanh cua hop tac xa, lién hi¢p hop tacxa | 17 |
____________ Thanh lip va hogt djng doanh nghiép (h¢ kinh doanh) | |
320 | , QT.ThLDN.0
________ " | Cap lai Gidy ching nhén dang ky ho kinhdoanh | 1 |
330 , QT.ThLDN.0
________ " | Cham dut hoat dong ho kinhdoanh | 2 |
331 Tam nging kinh doanh, tiép tuc kinh doanh truéc thdi han | QT.ThLDN.0
________ " | da thong bao cua h¢ kinhdoanh | 3 |
332 q QT.ThLDN.0
________ " | bang ky thay do6i n0i dung dang ky ho kinhdoanh | 4 |
333 QT.ThLDN.0
________ " | bang ky thanh lap h¢ kinhdoanh | 5 |
134 QT.ThLDN.0
________ " | Dung thuc hién thu tuc dang ky ho kinhdoanh | 6 |
335 Ping ky cap nhat, bd sung thong tin trong ho so ding ky | QT.ThLDN.0
________ " | h¢ kinh doanh, hi¢u dinh thong tin dang ky ho kinhdoanh | 7 |
| Quanly congsgn |
| 336. | Giao tai san ket cu ha tang thuy li |lQrQLreson |
Thanh 1y tai san két cau ha tang thuy loi; xu 1y tai san két
337 | chu ha tang thity loi trong truong hop bi mat, hiy hoai | Qrerese| .
338, "Ehanh Eoén .chi phi lién quan dén xu 1y tai san két ciu ha QT.QLCS.03
. |tangthuyloi e SR IR RS
Quyeét dinh xac 1ap quyén sé hitu toan dan doi voi tai san
% | 1a di san khong c6 nguoi thiaké | QrQLesos | .
340. Qu}:é't d‘jnh mién, giam tién thué nha cho td chirc, ca nhan QT.QLCS.05
.~ |twépha T
_____ XI | Linh vge Noive
___________ Ngwoicécong ]
| 341 | Thamviengmoligtsi | QT.NCCOl |
Cong nhan va gidi quyét ché do con dé cua nguoi hoat
342dongkhangChlenblnhlemchatdochoahocQTNCC02 ___________________
Thu tuc gidi quyét ché d§ mai tang phi d6i véi Thanh nién
3% | xung phong thi ky chéng Phap | QENCCOS |
344, GAiéi EluyéE ChéA d? l’lglA,I(‘)'i }‘10'€1t d(f)ngNkhéng CA,hiér} gidi phong QT.NCC.04
|| dantdc, bao v¢ to quoc va lam nghfavaquocte | "0 |
| 345. | Giai quyét ché do trg cap tho cing ligtsi | QTNCCO5 |
346, G%éi ’quyé't f:hé ’d(f) hd tro Adé t{leoAth q,én trinh d? daAi hoc QT.NCC.06
|| tai cac co s6 gido duc thudc h¢ thong gido duc quocdan | ~ " """ | |
347. | Huong tro cp khi nguoi ¢ cong dang hudng trg cap wu | QT.NCC.07
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360.

dai tu tran
Cong nhan va giai quyét ché d0 ngudi hoat dong céach
mang, khang chién, bdo v€ t6 quoc, lam nghia vu qudc t&

Giai quyét ché do wu dai d6i voi trudng hop tang hodc truy
tang danh hi¢u vinh du nha nudc “Ba me Viét Nam anh
Giai quyét ché d6 uu dai ddi v6i Anh hung luc luong vil
trang nhan dan, Anh hung lao dong trong thoi ky khang

Cép bd sung hoic cip lai gidy chimg nhin ngudi ¢ cong
do nganh Lao dong - Thuong binh va Xa hoi quan ly va

Giai quyét ché do6 d6i v6i quan nhan, can bd di chién
truong B,C,K trong thoi ky chéng my ctru nudc khong co
than nhan phai truc tiép nudi dudng va quin nhan, can bd
dugc dang cur ¢ lai mién nam hoat dong sau hiép dinh
Giai quyét trg cdp mot 1an d6i v6i ngudi co thanh tich
tham gia khang chién da duoc ting Bang khen cua Thu
tuéng Chinh phu, Bang khen ctia Chu tich Hoi dong Bo
truong hodc Bang khen cia Bo truong, Thu truéng co
quan ngang bd, Thu truéng co quan thudc Chinh phu,
Bang khen ciia Chii tich Uy ban nhan dan tinh, thanh phé
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. | Cap giay phép thanh 1ap va cong nhan diéu 1¢ quy

Di chuyén hai cdt liét s dang an tang ngoai nghia trang liét
s v€ an tang tai nghia trang liét si theo nguyén vong cua
dai dién than nhan hodac nguodi hudng trg cap tho cung liét
' Di chuyén hai c6t liét si dang an tang tai nghia trang liét si
di noi khéc theo nguyén vong cua dai dién than nhan hoac
Cép tién mua phuong tién trg gitp, dung cu chinh hinh, |
phuong ti¢n, thiét bi phuc héi chirc nang doi véi truong
hop dang song tai gia dinh hoac dang dugc nuoi dudng tap
trung tai cac co s& nudi dudng, di€u dudng do dia phuong

Bao hiem xa hoi

..................... g

Lap danh sach d6i tuong tham gia bao hiém y té do Bo

Cong nhén quy du diéu kién hoat dong va cong nhén thanh
vién hoi dong quan ly quy; cong nhan thay doi, bo sung

HJ trg chi phi y té va thu nhap thuc té bi mét hodc giam |
sut cho nguoi dang truc ti€ép tham gia hoat dong chir thap
do bi tai nan dan dén thiét hai vé strc khoe
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Tén tai liéu

Ghi chu

Viéc lam

g

Vay von ho trg tao viéc lam, duy tri va mé rong viéc lam

I4 ~

Vay von ho trg tao viéc lam, duy tri va mé rong viéc lam
tor Quy quoc gia vé viéc lam doi voi co so san xuat, kinh

...............................................................................

Khai bao vd1 S& No1 vu dia phuong khi dua vao st dung
cac loai may, thiét bi, vat tu c6 yéu cau nghiém ngédt vé an
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